COSTCO

SGS

Costco GMP Apparel, Hometextile & Soft Toys Factory Assessment

Version No.: 21

Costco Audit Request #

10-Feb-26

202602-NFGMP-04355

Audit Type

Annual Audit

Audit Report #

9014469

Auditor Name

(First/Last) Mohammad Shoaeb Hasan

Audit Start Date and
End Date

8th & 9th March 2026

Total Number of

Hours Spent Onsite 16

Follow-up Audit 1

Not Applicable

Factory Name (As seen
On Business License)

Newage Apparels Limited

Address

Holding: 06/66/1, Road-11, Block-L, Ward-06, Nischintopur, Purbo Narashinghapur,

Ashulia, Savar, Dhaka.

State/Province

City (Mandatory) Savar (Mandatory) Dhaka
Country (Mandatory) Bangladesh

Postcode (Mandatory) (1341

Telephone # 8809610639243

E-mail towfig@newage-group.com, sadia.amin@newage-group.com

Supplier Name

Name(First/Last)

JACHS NY LLC

Job Title

E-mail ID

Jewel Ahmad

GM (HR &
Sustainability)

jewel@newage-group.com

Khorshed Alam Quality Manager gm.knit@newage-group.com
Mostafizar Rahman Factory Manager mostafizar@newage-group.com
(Production)
DGM (Safety And !
Depangkar roy Security) deepangkar@newage-group.com

Engr. Mahafizul Hassan

DGM (Engineering)

engr.hassan@newage-group.com

Note: provide up to 5 key perso

nnel only

Processes Factory Name Factory Address
Knitting, Newage Textile Limited | Gorai, Momin Nagar, Mirzapur, Tangail, Bangladesh
Dyeing Newage Textile Limited | Gorai, Momin Nagar, Mirzapur, Tangail, Bangladesh

AOP (All Over Printing)

Newage Textile Limited
(Jimmay)

Gorai, Momin Nagar, Mirzapur, Tangail, Bangladesh

Washing

Newage Textile Limited

Gorai, Momin Nagar, Mirzapur, Tangail, Bangladesh

Factory established in year:

1995

Main manufacturing processes:

Cutting-Sewing-Printing- Embroidery-Finishing-Packing

Does the factory utilize an outside/final

packaging facility?

No

Product category

All types of Knit and Woven items
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Costco GMP Apparel, Hometextile & Soft Toys Factory Assessment

Factory area / dimensions (Unit of measure
required, e.g. square feet, square meters)

Total land area: 303,284 square meters, Total production
floor: 22,127 square meters and Total warehouse area :
6,334 square meters

Number of Buildings

09 Buildings & 2 sheds

Total number of employees

3,850

Monthly Production capacity

2.45 million.

International certification

WRAP, amfoir BSCI, GRS, RCS, GOTS, OCS

Peak season

Round the year same.

Major market

U.S., E.U. and Asia

Major customer

H&M -25%, Kontoor-25%, Primark-20%, Others -30%
etc.

Remarks (if any): In the same premises there are another 02-sister concern facility named Newage
Garments Ltd and Keilock Newage BD Ltd except audited facility. with individual business license and
employees. The cutting section (Woven), Fabric, accessories and finished goods area are combinedly
used by three facilities. Note that, they only share the physical space and no employees.
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AUDIT RESULT SUMMARY

Newage Apparels Limited

Annual Audit

Report #

9014469

Audit Start Date

and End Date

8th & 9th March 2026

Auditor Name

Mohammad Shoaeb Hasan

Total Number of
Hours Spent Onsite

16

Section Name

Section Score

Section Rating

Section 1 | Management Commitment & Continual Improvement || 92% Yellow
Section 2 Risk Management I 100% Green
Section 3 Quality Management System I 87% Yellow
Section 4 Site and Facility Management I 87% Orange
Section 5 Product Control I 94% Yellow
Section 6 Product Testing I 88% Yellow
Section 7 Process Control I 97% Orange
Section 8 Personnel Training I 100% Green
Overall Score Overall Rating
| 93.33% Orange
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Factory Name Audit Date Report #
Newage Apparels Limited th & 9th March 202 9014469
Annual Audit
Clause - . Assessment s e
Sectional Scope & Clause Requirements Audit Findings
# Result
1 Management Commitment & Continual Improvement
Does the fa'ct(_)ry es!:abllsh a qual_lty pol_lcy _statlng the Full Factory has quality policy and it has included
factory's intentions to meet its obligations to u S - .
1.1 N ; . their intention to produce quality, safe & legal
manufacture quality, safe and legal productions as well Compliance
. P product.
as its responsibility to the customer?
Is the quality policy communicated throughout the Full Feciony e pesied #l dhe pelley in el
1.2 factory, and reqularly reviewed? . policy board and arrange a training on quality
yr 9 y ! Compliance policy regularly.
The facility has quality manual which is last
updated on 17th February, 2026. Factory
conducts management review meeting
Did management develop and implement a management Full properly. Top management formulates and
1.3 system to achieve their goals for product quality, safety . approves a set of guidelines or manual for
and customer requirements? Compllance day-to-day operations covering all production
and non-production processes that impact
their goals for product quality, safety and
customer requirements.
Does the factory review the effectiveness of Facility conducts regular management review
renes Full , . .
1.4 management systems (e.g. QMS) at defined intervals . meeting. Last management review meeting
(minimum once per year)? Comp“ance was held on 1st January, 2026.
Is there documented evidence that demonstrates e .
- . . Full Positive management attitude was noted to
management commitment to improve any significant u . . . o S
1.5 area of findings identified during any previous audit . improve the findings identified during internal
9 ganyp Compliance and external audits.
conducted?
Does the factory track its key performance indicators .
4 X . . . A The factory has KPI analysis except for
1.6 (KPI) for on-time dellv:;rt\g c;ttlzg;)lng quality, complaint Deviation customer complaints
, .?
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Annual Audit
Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
2 Risk Management System
2.1 Legislative and Safety Requirements
Is the factory aware of relevant legislation, mandatory
standards and industry/customer codes of practice Factory have sufficient knowledge of
applicable to the product in the countries of intended Full applicable legislation, mandatory standards
2.1.1 sale? : and industry/customer codes of practice
And does the factory have a process in place for ensuring | COMPpliance related to products. They maintain the
it is kept informed of changes to applicable legislations, updated copies of these standards.
standards and codes of practice?
Does the factory have a means of validating information _— ] .
. . . . Full Factory maintains master file containing all
impacting product safety, quality and legality, where u .
2.1.2 such information is provided by the customer or related i (90D (RGNS OF [PIOELES (foF C2Ian Sl 6
P party'y Compliance the product for each buyer.
2.2 Risk Assessment
Does the factory establish a Product Risk Assessment for
each product or a group of similar products, e.g., FMEA? Not
2.2.1 ) The facility does not do product design.
Note: If factory does not do product design, this clause Appllcable
should be marked N/A.
Where manufacturing sites have no responsibility for
product design, is the factory provided with a validated The facility conducted product risk
2.2.2 copy of the product risk assessment? Full assessment as per product safety and legality
- Compliance and the facility is responsible for sample
Note: If factory produces ONLY self designed products, development
then this clause should be marked N/A.
Does the product risk assessment address the following
2.2.3 aspects which have an effect on product safety and
legality?
2.2.3.1 User types (e.g., new born, young children, vulnerable Full The facility conducted product risk
e people i.e., elderly, disabilities) Compliance assessment including user type.
2.2.3.2 Product use (e.g., behavior, durability, user awareness, Full The facility conducted product risk
B information and advice) Compliance assessment including product use.
Does the product risk assessment determine the
2.2.4 .
following?
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Annual Audit

Clause - . Assessment s e
Sectional Scope & Clause Requirements Audit Findings
# Result
2.2.4.1 Possible Hazard/Risk Identification (e.g. Chemical, Full The facility conducted product risk
e Physical, Regulatory) Compliance assessment including possible hazard.
Risk level for each identified hazard/risk (e.g. Severe, Full The facility conducted product risk
2.2.4.2 R N . . ; .
High, Moderate, Slight) Compliance assessment including risk level.
Does the risk assessment indicate, for each risk, the
probability or likelihood and the severity and potential
?
9243 consequences of the effects on consumer safety? Full The facility conducted product risk
For those items identified as "not acceptable" does the Compllance e
factory define the action plan to have the item improved
to be "acceptable?"”
The facility conduct process risk assessment
covering manufacturing parameters,
Does the factory conduct a Process Risk Assessment of Conditions of equipment, materials and
2.2.5 hazards potentially introduced throughout the Full chemicals and equipment used, calibration of
- production processes, including packaging and storage Compliance equipment, foreign body contamination,
processes? microbiological contamination, PPE, potential
risk identification, Corrective action where a
CCP is out of control etc.
2.2.6 Does the process risk assessment take the following into
- account?
2.2.6.1 Manufacturing parameters such as pressure, time, Full Manufacturing parameters were found in the
B temperature Compliance process risk assessment.
Full it i i i
2.2.6.2 Conditions of equipment, molds, dies, machinery : COREldRTS 6 equ'pment L R
Comphance process risk assessment.
2.2.6.3 Chemicals / materials used for equipment (e.g. Full Chemicals / materials used for equipment
o lubricating oils and paints) Compliance | were found in the process risk assessment.
2.2.6.4 Calibration of equipment Fu_II Calibration of equ!pment was found in the
Comphance process risk assessment.
Policies on foreign body contamination (e.g. needles, Full Policies on foreign body contamination was
2.2.6.5 ; . : . .
metal, glass and brittle plastics) Compliance found in the process risk assessment
. . . . . . . Full Microbiological contamination risks were
Policies on microbiological contamination (e.g. hygiene u - - S, .
2.2.6.6 of toilet & canteen, pest control) . included in the facility’s process risk
P Compliance assessment.
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Annual Audit
Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
2.2.6.7 Personal protective equipment (including specific Full Required PPE has identified in the process risk
e clothing and footwear) Compliance assessment.
2.2.7 Does the process risk assessment identify the following?
22.7.1 A list of potential risk or hazards in the production Full Production process risk and hazards are
T process Compliance included in the risk assessment.
2.2.7.2 Control points to manage the identified risk to acceptable Full Control points were found in the process risk
e level Compliance assessment.
Full ject limi i
2.2.7.3 Accept / reject limits defined for each control point U. AEEEPLE i “.mlts Ere el 2 £
Combpliance process risk assessment.
. " . Full Corrective action has been derined where a
2.2.7.4 Corrective action to be taken w:1ere a CP or CCP is out of . CCP is out of control in the process risk
Contro Colelance accoccmaont
Full il i i
2.2.7.5 Responsibility of Control Points . Responsibility of cont_rol Points were found in
Compliance the process risk assessment.
2.2.7.6 Records of monitoring & reviews FU.|| Records of monitoring & reviews of risk were
Compliance found in the process risk assessment.
2.3 Verification of Risk Assessment
2.3.1 Is the verification of risk assessment carried out prior to Full Risk assessment carried out prior to
- production? Compliance production.
Is the risk assessment carried out by competent Full COTTPELE SRR HES eEaanslile
2.3.2 ersonnel (internal or external)? . assess risk assessment and review all the
P ) Compliance requirements.
Is the risk assessment regularly reviewed, at least Full Risk assessments are reviewed yearly and
2.3.3 annually or when changes made to product design and . whenever it is required to review for the
materials and/or key manufacturing processes? Comp“ance product or process change.
Does the factory implement risk management systems Full Facility implement risk management system
2.3.4 based on a systematic risk assessment system to assure . based on systematic risk assessment system
product safety legality and quality? Compllance to assure product safety legality and quality.
3 MANAGEMENT SYSTEM
3.1 Documented Quality System
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Annual Audit

Clause . . Assessment cr e -
Sectional Scope & Clause Requirements Audit Findings
# Result
Does factory have a documente_d _quallty sYste_m Full The facility has a quality system approved by
3.1.1 approved by top management, outlining the criteria and . tob management
methods used to meet system requirements? Compliance P 9 :
The quality management system contains
Does the quality system include detailed procedures, OEREUTES, TS IS IonE, !nsPeCtlon
f . N Full plans, reference documents, applicable forms
3.1.2 instructions, and reference documents covering all . | h |
manufacturing processes? Compliance or templates. The QMS manual covers
operations in all production, testing and
storage areas.
3.2 Organizational Structure, Responsibility and Authority
Does factory define and communicate the levels of O NG SN has_been app_ro_v_ed =
- - . . Full top management and their responsibility has
3.2.1 responsibility and accountability for staff involved with . b learly defined in individual iob
product safety, legality, and quality? Compliance een clearly detined In Individual Jo
! ! . description.
3.2.2 Are there appropriate arrangements in place, to cover for Full Factory have ensured proper backup for
T the absence of key staff? Compliance absence of their key staff.
3.3 Customer Focus
Is there a process in place to communicate customer's Full TRy ha,s o preczaie com_munlcate
3.3.1 needs and expectations to all relevant employees? i CUBHNIETE MECEE G GPOEEITENS @ £l
P ployees: Compliance relevant employees.
Factory has set performance indicators to
3.3.2 Are performance indicators (KPI's) relating to customer Deviation customer satisfaction survey but did not
= satisfaction established? eviatio conduct customer satisfaction survey for
some of their customers.
Does factory establls_h a pr9cedure or policy _to safeguard Full Factory have customer property safeguard
3.3.3 customer property including software and intellectual . d
property? Compliance procedure.
3.4 Specifications
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Annual Audit

Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Do specifications or codes of practice exist for raw Eull
3.4.1 materials (including packaging), m_termedlate_/s.eml U. Al SsesleEtens wem R O
processed products (where appropriate), and finished Compllance
products?
Are specifications adequate, accurate, and ensure Full Adequate & accurate specifications are
3.4.2 compliance with relevant safety, legislative and C I ensured to compliance with relevant safety,
customer requirements? ompliance legislative and customer requirements.
Are any changes in product specifications formally Merchandising team responsible to
3.4.3 reviewed and approved internally, then agreed with Full communicate with customers regarding any
T customers, and finally communicated to relevant Compliance |changes and they forward the conversation to
departments? all relevant team members.
3.5 Purchasing, Supplier and Sub-Contractor Approval and
. Performance Monitoring
Are there procedures for approval and an on-going
monitoring program _for sub-coni_:ractors an_d_s_uppllers of Full Factory have evaluation procedure for their
3.5.1 all raw materials, packaging, and utilities? : suppliers
Does factory use the results of the approval process to | cOmMpliance PPIIErs.
determine acceptable/non acceptable sources?
Do these procedures include clear criteria for assessment
as well as standards of performance required?
(Assessment may take the form of monitoring
3.5.2 performance through in-house checks, certificates of Full Factory have evaluation procedure for their
= analysis or extend to supplier or sub-contractor Comp"ance suppliers.
inspection, as appropriate. Assessment may include
evaluation of systems, product safety information and
legislative requirements.)
Does factory provide material specifications and Full Details specification and compliance
3.5.3 compliance requirements to raw-material, trims and . requirements are always communicated with
packaging materials suppliers when placing orders? Compllance supplier while placing orders.
3.6 Identification & Traceability

Costco Wholesale Confidential

Page 9 of 33



Annual Audit
Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
. - e o
Is there a documented procedure for identification and maDtuerrliglgsaslj(i:;'nli({?irr]m?sf;;acitlogoocifslvea/g ;gnvnd
3.6.1 traceability system for all raw materials (including Deviation missing located at raw magterial ———
packaging), work in progress and finished products? finished goods store and production floor.
. . . . . During audit, identification of 10% raw
Are raw materials (including packaging), work in o materia?s & semi-finished goods wa; found
3.6.2 progress, re-works and finished products identified to Deviation missing located at raw material store and
ility?
ensure traceability? finished goods store and production floor.
Can factory identify, trace, and locate the finished All sampled raw materials records are
Full
3.6.3 products lots/batches from raw materials (based on : traceable to the corresponding final product
random sampling)? Compliance lots/batches out-going records.
Can factory identify, trace, and locate the raw materials Full Factory could trace 100% raw materials into
3.6.4
- used in customer products (based on random sampling)? Compliance their final product.
Is the system regularly tested, at least annually, to Full Factory has conducted proper traceability test
3.6.5 ensure traceability can be determined from raw material . to ensure traceability from raw materials to
source to finished product and vice-versa? Compliance finished products.
3.7 Incident Management and Product Recall
Does factory have an incident management procedure for Full Factory has detailed procedure for incident
3.7.1 incidents or emergencies that impact product quality, . management
safety or legality? Compliance 9 :
Is there a procedure to ensure that customers are
3.7.2 notified immediately of any issue which has potentially Full Details have been included in the customer
o resulted in an illegal or unsafe product being delivered or Comp"ance communication policy.
already delivered to the customer?
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Annual Audit

Clause . . Assessment cr e -
Sectional Scope & Clause Requirements Audit Findings
# Result
Is there an effective, documented Product Recall
procedure in place? Is the procedure appropriate, Full The factory has product recall procedure and
3.7.3 formalized and capable of being operated at any time . responsibility has been defined in the
and takes into account stock requisition, logistics, Compllance procedure.
recovery, storage and disposal?
Does factory conduct mock recall test to check Non Factory does not conduct mock recall to
3.7.4 effectiveness of Product Recall procedure at least once a . ensure the effectiveness of the recall
year? Conformity procedure.
3.8 Complaint Handling
Full
3.8.1 Does factory have a systen? for;the management of U_ Factory has a complain handling procedure.
complaints? Compliance
_Do ref:ords indicate that complaints ar_e thorough_ly Full Factory follows systematic root-cause
3.8.2 investigated and a complete and effective corrective . investigation for customer complaints
action process is conducted to prevent reoccurrence? Compliance 9 P '
3.9 Corrective and Preventive Action
Does factory have a system for investigating the cause of Full
3.9.1 significant non-conformity against operation procedures, . Factory has a complain handling procedure
which are critical to product safety, legality and quality? Compllance
Are there records indicating that the factory takes timely
3.9.2 actions to eliminate the root cause of non-conformities Full Factory follows systematic root-cause
= against operation procedures in order to prevent re- Comp"ance investigation for customer complaints.
occurrences?
3.10 Document Control
Factory could not control some of their
Does the factory maintain a documented procedure for internal documents by using document
3.10.1 comment control of formulas, specifications, bill of Deviation reference number, version number, issue

materials (BOM), procedures and work instructions?

date. However, they have document control
policy & procedure.
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Annual Audit
Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Are controlled documents (both hard and soft copies) Full Controlled documents are secured in the HR,
3.10.2 . . : . )
secured, and are access restricted? Compliance Admin & Compliance Office.
Are all relevant safety, legal, quality and complaint Documentation retention/disposal procedure
documents (e.g. QC, production, complaint, product was established and implemented as per
safety records, equipment calibration, equipment Full requirement. All relevant records and
3.10.3 PP . . . . . R .
verification, etc.) shall be legible and retained in good | Compliance | applicable documents are maintained in good
condition for the time specified by customers or the condition in a location which is readily
factory QMS whichever is longer? accessible.
Factory could not control some of their
internal documents by using document
3.10.4 All documents in use are the correct version? Deviation reference number, version number, issue
date. However, they have document control
policy & procedure.
Full Factory has authorized QMS team for any
3.10.5 Any amendments to records are authorized? . correction if needed. All corrections are
Compliance approved by Quality team.
3.11 Internal Audit
Are internal audits on management systems (QMS, etc.) _Factory has_lnternal Sl pelEy, ye_arly
" . L Full internal audit schedule and also defined
conducted at defined intervals (minimum once a year) u . -
3.11.1 based on a documented procedure describing the audit i TEEEL e S il
p g Compliance | |ast audit was conducted on 18th February,
methodology?
2026.
All corrective actions and follow-ups related to internal Non Factory hasn’t conducted follow-up audit
3.11.2 . . . . o -
audits are satisfactorily completed? Conformity based on initial audit.
Are internal audits carried out by competent personnel, Full Internal quality team have documentary
3.11.3 who shall be independent of the area of operation being . evidence about their competency and they
assessed? Compliance are competent to perform their work.
4 Sites and Facilities Management
4.1 Factory layout
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Annual Audit

Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
4.1.1 Is the building designed, constructed and maintained to Full During audit factory layout was found in a
o minimize any potential for product contamination? Compliance proper manner.
Does the placement of machinery and equipment allow Full Machine line setup has been maintained to
4.1.2 |an efficient product flow and minimize the risk of product . avoid anv tvoe of contamination
contamination, loss of traceability and damage? Compliance Y typ '
4.2 Production flow
Is there a process flow diagram available identifying the Full . . 5
4.2.1 CP (Control Points) and CCP (Critical Control Points)? Compliance FRREIEES (oY CIERENM HIEE o] el
During plant tour below scenario was found:
. . . . - 10% of raw materials & semi-finished goods
Do the premises allow sufficient working space and were found directly on the floor & wall
storage capacity to enable all operations to be carried touched condition Iozzated at raw material
out under safe and if necessary hygienic conditions, s _
4.2.2 . . . Deviation store and finished goods store area.
including areas such as raw material storage, component _Also, lots of finished garment cartons were
storage, production floor, packing or finishing area, foun’d directly on the floor & wall touched
ini ?
finished product storage, etc.? condition in production floor and finished
goods area.
4.3 Segregation of products
Is there effective segregation to minimize the risk of
4.3.1 product cross-contamination taking into account the flow Full During plant tour no cross contamination was
= of product, nature of materials, equipment, personnel, Comp"ance found between the products.
waste, airflow, air quality, and utilities?
4.4 Staff facilities
Are staff facilities such as washrooms, canteens, and Full Staff facilities has been designed properly and
4.4.1 break areas designed and operated so as to minimize the . approved by the government authorit
risk of product contamination? Compliance PP y 9 Y
4.4.2 Are workers prohibited from having food or drink or Full During audit prohibition of drinking & eating
T smoking at their work areas? Compliance was found in the production area.
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Annual Audit

Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Where smoking is allowed under national law, are
4.4.3 designated controlled smoking areas isolated from Not Not applicable as smoking is not allowed as
T production areas to an extent that ensures smoke cannot | Applicable per national law.
reach the product?
Designated changing facilities are available
e . . . and are adequate in size and number based
Where specific work wear is required, are designated Full . .
. creas . u on staff quantity and nature of production
4.4.4 changing facilities provided for all personnel such as . - .
. Compliance | areas as needed. However there is no special
staff, visitors, or contractors? .
work wear requirement for the garment
factaryv
A.re suitable and sufficient hand-clea!mng fa!cmt|e§ . Full Sufficient hand cleaning point was found and
4.4.5 provided at entrance and other appropriate points within . facilities were in place
production areas? Compliance place.
4.a.6 |1 personal jewelry, and other similar items prohibited in Full Personal jewelry is prohibited in production
T the production areas to prevent product contamination? | Compliance area.
Cleaning and hygiene practices( Where applicable)
4.5 Note: Auditors should make a judgment if this sub-
section is applicable based on nature of the products
Are cleaning practices completed so as to minimize risk Full FEIEL (12K G, M1 El memiiy
4.5.1 of contamination? . cleaning procedure and records are
: Compliance maintained.
Are cleaning, pest control, and process-aid chemicals Full Suitable cleaning chemicals, process aid
4.5.2 suitably identified and controlled to prevent the risk of . chemicals and pesticides are identified to
product contamination? Comp“ance avoid any risk of contamination
Where cleaning services are outsourced, do service
4.5.3 providers have a signed contract which identifies the Not Cleaning is done internally by internal
- scope and frequency of the work and a logbook Applicable cleaning team.
maintained as a record of work done?
Do documented cleaning procedures exist for the Full FEEIOR) TS CEl7, WSSy S ey
4.5.4 ildi iliti I I . -’ . cleaning procedure and records are
buildings, utilities, plant, and all equipment? Compliance maintained.
Do the documented cleaning procedures contain the
following information: responsibility for cleaning, items Full Cleaning log is maintained mentioning
4.5.5 or area to be cleaned, frequency of cleaning, method of . chemicals used, responsible persons and
cleaning, materials to be used, cleaning records and Comp“ance verification records.
responsibility for verification?
Is |n_ternal cleanmg_and housekeepl_ng carried out by Full Cleaners are regularly trained and supervised
4.5.6 trained personnel in accordance with documented . by competent personnel
procedures? Are records maintained? Compliance y P P :
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Annual Audit

Clause - . Assessment s e
Sectional Scope & Clause Requirements Audit Findings
# Result
4.6 Pest control
Has the factory identified and controlled the risk of pest
infestation on the site(by factory internal or external Full The facility has a pest control policy and
4.6.1 . . .
third party), through operation of pest control Compliance procedure.
procedures?
Does the factory have a-clearly defined cc_:n-tl'-act with Full Factory has established a defined contract
external contractors which reflect the activities of the u . . - .
4.6.2 site, or have trained staff who undertake this . with their pest control service provider named
v Tt v Compliance 'R.B. Pest Control (BD)'.
responsibility?
4.6.3 Are inspection records for pest control maintained and Full Factory has conducted pest control service
s complete? Combliance regularly.
Are pest control tools (e.g. bait stations, fly killing During audit, bait stations were found missing
4.6.4 devices, phermone traps, etc.) robustly constructed, Non in all the finishing and storage area and fly
e operational, and effective in eliminating the target Conformity | killing devices were missing in all the storage
pests? area.
Are pest control tools (e.g. bait stations, fly killing N Dgrlng aule, _ba!t SEHETE W2 HEnd g
. iy . on in all the finishing and storage area and fly
4.6.5 devices, phermone traps, etc.) positioned to avoid . killing devices were missing in all the storade
potential contamination of materials and products? Conformity 9 area 9 9
4.7 Lighting and ventilation
Is there sufficient lighting in the factory, including the During audit lighting was found insufficient in
production floor, inspection areas, test areas, storage the mention area like:
areas, maintenance areas, finishing and packing areas, Embroidery section inspection area 735 Lux
4.7.1 etc? Non (68.3 fc) instead of 750 Lux,
e Production >=550 Lux Conformity | Packing table area 473 Lux instead of 550
Inspection >=750 Lux Lux, Fabric store area 45.6 Lux instead of 150
Warehouse/Storage and Loading >=150 Lux Lux, Accessories store area 52.9 Lux instead
Carton Packing Area >=300 Lux of 150 Lux.
Is the ventilation and/or air conditioning adequate to
malnta_ln produc_t safety_, legality, and quality at the Full Proper ventilation facilities were installed in
4.7.2 production floor, inspection areas, test areas, storage . every required areas
areas, maintenance areas, finishing and packing areas, | COmpliance o= '
etc?
4.8 Contamination
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Annual Audit

Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
During plant tour below scenario was found:
- 10% of raw materials & semi-finished goods
. were found directly on the floor & wall
Is storage and movement of goods (from receipt of raw touched condition located at raw material
materials to delivery of finished products) done with L. -
4.8.1 . N . L .. Deviation store and finished goods store area.
appropl_'late equipment's and_praFtlces, to eliminate any _Also, lots of finished garment cartons were
risk of product contamination and damage? foun’d directly on the floor & wall touched
condition in production floor and finished
goods area.
During plant tour below scenario was found:
= (o) i i-fini
Has the factory undertaken the necessary steps to i @if e ma_terlals & el fiBnc gere
. . . R were found directly on the floor & wall
identify and prevent the risks of foreign body Aif touched condition located at raw material
4.8.2 contamination as identified by risk assessment including Deviation _
. . . . store and finished goods store area.
any contamination potentially introduced by the -Also, lots of finished garment cartons were
i ,
packaging? found directly on the floor & wall touched
condition in production floor and finished
Are tools and other sharp objects used in production Full
4.8.3 controlled - either tethered on the working station, or . Sharp tools were found in proper manner.
through a registry? Compliance
Where a metal or foreign body detector is required or The factory has 6 conveyor belt-type metal
specified by a customer, do documented procedures exist Full detector machines in the metal-free packing
4.8.4 specifying its use, location, critical limits for detection, . zone. and all products are passed through
routine sensitivity check, maintenance, and recording of Comp“ance ! prod are p . 9
metal detection prior to packing.
results?
Where applicable are all needles under control without Full DG audlt.nee_dle ] [FEERIRe] TS relnle
4.8.5 . properly maintained. No spare needles were
any spare needles unsecured? Comphance found
4.8.5.1 Is there a process for the replacement of a worn or Full Proper replacement record was found for the
e broken needle? Compliance broken needles.
4.8.5.2 Is there a process to handle and account for all parts of a Full Proper broken needle control was found in the

broken needle?

Compliance

facility.
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Annual Audit

5.1

associated risks been evaluated and controlled?

Reference Samples (Preproduction and Production
Sample)

Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
4.8.5.3 Does the factory r.et-alln all needle control records for a FU_” Factory keep all needle for 12 months.
minimum of one year? Comp“ance
Is appropriate action taken when a needle is missing or
4.8.5.4 fragments cannot be found, including but not limited to Full During audit, missing needle records were
B metal detection procedures, quarantining, destroying Compliance found updated.
batches of product that may be contaminated, etc?
If production and storage areas use wooden tools / A aud_|t e e wEs Enel I dns
L . . Full production & storage areas. However,
equipments / surfaces, that can come in contact with u L
4.8.6 materials, semi-finished goods, and/or products, have i UTIERTAeN DS Eoelers) i)
4 9 ’ P ’ Compliance these wooden racks for every month to

5 Product Control

prevent contamination.

5.1.1

Does the factory have a documented procedure to
identify, select, categorize, handle, store, approve and
use the pre-production and production reference
samples?

Deviation

During audit reference sample was found not
available at the cutting section.

5.1.2

Does the factory retain the samples which have been
approved by the customer? If the customer approval is
not possible, the sample representative of the agreed
specification must be retained.

Note: An exception for those samples that are physically

very large or represent a very high cost, e.g. same style

being produced in more than one line and/or one factory
or one of a kind products.

Full
Compliance

Documented sample handling procedure with
retention period was found.

5.1.3

Are the samples retained with a defined retention period
and are they securely stored in a suitable environmental
condition to maintain their original status?

Full
Compliance

During audit counter sample record was
found available in the designated area.

5.2

Chemical Control
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Clause - . Assessment s e
Sectional Scope & Clause Requirements Audit Findings
# Result
Does the factory maintain a list of 'Approved Chemicals'
for chemicals used as an ingredient or that come in
contact with products? Does the list include Full
5.2.1 corresponding brands/manufacturers? . Factory have proper chemical list
Compliance

The list can be in an electronic format or in the computer
system. Example - Enterprise Resource Planning (ERP)

When chemicals are used as raw materials or
ingredients, does the factory have documented Full

5.2.2 procedures for managing, approving and controlling the Uz a7 Tee RreEelr coauTEEden

engineering changes or product changes that may alter | COMpliance BEREL S o ERErEs] ealiiiel,
the chemical composition of the final product?
5.2.3 Is the use of any substances classified as dangerous or Full The facility uses chemical according to use
- of very high concern, in the country of sale, documented?| Compliance and type and maintain record.
When chemicals are used as raw materials or
ingredients, are test reports or certificates of compliance I
i Fu
5.2.4 available to demonstrate any presence of hazardous The facility maintain test report for chemical.

substances / Substances of Very High Concern (SVHC) in | Compliance
all incoming materials and components are below the
threshold value for the country of sale?
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Clause - . Assessment s e
Sectional Scope & Clause Requirements Audit Findings
# Result
Does the factory have test reports on components or Facsgsrz/i:esl';g '12'5;23:':%:;0‘:; Ztglgdossrty
finished products that confirm regulated hazardous Full Substanc?es (or SVHC) are absent or below
5.2.5 substances for the finished product are below the . threshold value. relating to the product safet
threshold value relating to the product safety regulations| COMpliance v e ccg)untr inpwhich i Y
of the country in which the products are sold? 9 Y
products are sold.
Are controlled storage facilities provided for all chemicals
used in the factory site (including but not limited to Full . .
5.2.6 manufacturing, cleaning and pest control chemicals) as U. FRIELIR] ST cer;etmlza!asn\éw:ir;lfroper LR E
per the recommendations on the manufacturer label to Compllance pertyp ’
avoid deterioration or degradation?
Are procedures, Safety Data Sheets (SDS), description or Full
5.2.7 diagram for the handling of chemicals available at the . The facility maintains SDS for chemicals.
point of use? Compliance
Are segregation or other measures in place to avoid
cross contamination or undesirable chemical reaction of Full The facility seqreqate chemical as per
5.2.8 |chemical substances and/or preparations (e.g., acids and . f Y segreg per
bases, flammables and oxidizers should not be stored Compllance SR 10l [PITEYETAE EoEs G [ En.
together)?
Does the factory adopt FIFO (First in First out) logistic
concept on its warehouse management for the chemicals
5.2.9 with expiration dates (materials with earlier expiration Full The facility maintains FIFO system in the
o dates should be used first)? Compliance chemical store.
Note: This applies to all chemicals used for
manufacturing, cleaning, auxiliaries, and pest control.
When using chemicals, are the production equipment and Full The facility conduct inspect and tests for the
5.2.10 [devices inspected and cleaned regularly between batches . production equipment and maintain records
to avoid cross contamination? Comp“ance properly.
5.3 Product Packaging Materials
5.3.1 Is product packaging assessed for fitness for purpose

and determined suitable with regard to the following?
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Cla;se Sectional Scope & Clause Requirements Asﬁ::::::nt Audit Findings
DUTTNg pIart tour DETOW SCETTIATITo Wds TOUTTa™
- 10% of raw materials & semi-finished goods
were found directly on the floor & wall
touched condition located at raw material
5.3.1.1 Protecting the product from damage; Deviation store and finished goods store area.
-Also, lots of finished garment cartons were
found directly on the floor & wall touched
condition in production floor and finished
soands s
5.3.1.2 Maintaining the integrity of the product; Fu_” =i e fo_und app_ropnate I Ehe
Combpliance packing section.
5.3.1.3 Protecting the consumer from injury; and Fu_II Materials are inspected before _mventory to
Combpliance avoid any consumer risk.
During plant tour below scenario was found:
- 10% of raw materials & semi-finished goods
were found directly on the floor & wall
touched condition located at raw material
5.3.1.4 Preventing contamination Deviation store and finished goods store area.
-Also, lots of finished garment cartons were
found directly on the floor & wall touched
condition in production floor and finished
goods area.
During audit, label record was insufficient, as
there was no record of return and unused
5.3.2 Are packaging materials effectively protected before Deviation hangtags in the finishing section lots of hang
- being returned to storage? tags were found under the table in the
finishing section area and few of hangtags
were found in the waste keeping area.
Where staples or other metal closures are used for
packaging, are appropriate precautions taken to prevent
5.3.3 the risk of contamination, damage or injury to the Not Not applicable as no staple or other metal
e product or consumer? Applicable closures used for packaging.
Note: If metal staples or metal closures are not used,
then this clause should be rated as N/A.
5.4 Control of Non conforming Materials
Does the factory establish documented procedures for
the control of non-conforming materials and products? Full Documented procedure was found against
5.4.1 This includes but is not limited to rejections, . . . .
segregation, acceptance by concession or regrading of Compllance @ren el T Gir miei @i 2l g e 2,
the product for an alternative use.
Are the procedures for handling non-conforming Full Regular training has been arranged and
5.4.2 materials and products understood by the authorized . employees found well aware about the
personnel and implemented effectively? Comp“ance requirement.
Are all non-conforming materials and products and their
5.4.3 packaging, handled or disposed of according to the Full During audit proper segregation box were
T nature of the problem and/or the specific customer or | Compliance found.
legislative requirements?
Are all records kept for the non-conformities and Full
5.4.4 . . Proper non-conformance record were found.
subsequent actions taken? Comp“ance
5.5 Product Transport, Storage and Distribution
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Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
5.5.1 Are equipment's used for product transportation clean, Full All transports are inspected properly by
= hygienic, and well maintained? Compliance trained personnel.
Are vehicles loaded and unlozilded ina cove_red_area orin Full During audit, Loading & unloading was found
5.5.2 |covered bays to prevent the risk of contamination and/or . d |
damage? Comp“ance covereda properly.
Where the product needs specific environmental -srthoiggce”elat: detnrfal;;e;ois ?)?:Irfeefri]r\:zlarlo;rzgzzttso
5.5.3 requirements to prevent degradation, are these Full such as temperature and humidit controll
- conditions documented, maintained and monitored C li e v e
OMPplance | ooms, which are found under monitoring
during the transportation, storage and distribution? ! system
5.6 Stock Control and Product Release
Does the factory establish a procedure ensuring only Full Detailed procedure is in place in their Quality
5.6.1 products conforming to specifications/defined quality are . Manual
dispatched? Compliance :
5.6.2 Do the procedures for product dispatch include the
- following?
Full i i
5.6.2.1 a) released ONLY by authorized personnel? . REEEONE Bl plerson Eas besn ELiEen ) 2
Compliance release the product.
b) all inspections and testing sha!l be sgcce_ssfully Full Inspections records were found properly
5.6.2.2 completed and documented to verify legislative and . maintained
other defined requirements are met. Compliance '
Where home-workers or subcontractors are used, are the Facility subcontract Knitting, Dyeing, AOP (All
5.6.3 same procedures for products dispatch (as Q5.6.1 & Full Over Printing), Washing process as required
o Q5.6.2) applied to the works/products done by home- | Compliance | and communicated the requirement by the
workers or subcontractors? customers. All procedures are covered.
Are controls for correct stock rotation in place to ensure The facility is maintaining proper control of
5.6.4 materials and products used in the correct order and Full documented stock rotation by effectively
- within the allocated shelf or usage life, where Comp"ance following the FIFO (First In, First Out) method

6.1

applicable?

Product Testing and Product Claims

Product Testing

in the raw materials store.
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Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Has the factory established procedures to undertake or Full Factorv alwavs prefer 3rd party lab test for
6.1.1 subcontract the analysis and/or testing according to the . Y Y‘oc?uct conforfnit Y
product type and intended retail market? Compliance P Y.
Does a documented testing plan exist which includes The facility does not have documented
sample size, frequency, test method and pass/fail o product testing plan including test method
6.1.2 criteria for all tests on raw materials, work-in-process Deviation Lo 4
.. " pass/fail criteria and frequency of the test
and finished products, to ensure that the final product was missin
meets regulatory and customer requirements? 9-
For those tests on finished products, which factory
performs in-house (and does not utilize services of
external accredited lab), does the in-house testing
comply with the requirements of an approved .
6.1.3 Independent Laboratory Accreditation Standard or Not Facc(:cr)]r('jyugts iez;% gaorrfyfiiicscrzzgIt[')alfj)cljizct)r:stoggrto
1. ; - ;
equivalent? Applicable customer requirements.
Note: This clause is applicable only for those tests on
finished products, which factory performs in-house and
does not utilize services of external accredited lab.
6.2 Product Claims
Although factory conducts internal inspections
Does the factory undertake product testing or inspection Full but before releasing final products, they have
6.2.1 to validate and verify any stated claims about a product . arrangement of third party inspection and lab
specification, quality or performance? Compliance | testing and preserve records to support any

7 Process Control

future claims.

7.1 Control of operations
Are preproquctlon meetings undertal_(en prior to new or Full Pre-production meeting was found available
7.1.1 substantially changed products being produced, to . with concern persons
evaluate and approve the processes? Compliance P :
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Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Factory identify top 3 defects of the day and
In the event of deviation of the process from Full folEinding FORlt CRUEES BTl pIREEELE guielies
7.1.2 specification, is corrective action taken and recorded? i I EREEITT) PRFENE, (SR 2] SiEe e
P ’ ? | Compliance | are discussed in the morning meeting and
recorded.
7.2 Control of incoming components and raw materials
Are there documented approval procedures for raw
materials and incoming goods, which assure
7.2.1 conformance to agreed specifications, requirements and Full Documented approval procedure was found
- documented positive batch release including compliance | Compliance against raw materials suppliers.
to safety and regulatory requirements for the country in
which the products will be sold?
7.2.2 Is there documented evidence of the inspection status of Full The facility maintains inspection record of all
- incoming components and raw materials? Compliance incoming materials.
Do the incoming goods procedures cover subcontracted Full el §ut?contract K.nlttlng, Dyeing, AOP_ (Al
7.2.3 work and work performed outside of the primary site? ; Over Printing), Washing process as required
P P y ? | Compliance | and communicated the requirement by the
customers. All procedures are covered.
7.3 Calibration and control of measuring and monitoring
. devices
Has all equipment used in measurement to assure
product quality and safety, and accept or reject Full During audit calibration record of all
7.3.1 A . R ; . . - .
activities, been effectively calibrated at defined Compliance | measuring equipment was found available.
frequency?
Is measuring equipment suitably identified to trace back Full During audit calibration record of all
7.3.2 . . ! . - . . ) .
to its calibration status and period of validity? Comp“ance measuring equipment was found available.
Are procedures in place for actions to be taken if Full The facility have documented written
7.3.3 equipment is found not to be operating within specified . procedure for ‘if equipment is found not to be
tolerances and/or limits? Compllance operating within specific limits.
7.4 Equipment and tooling maintenance
Is equipment properly specified before use and are
op_eratlng par_ameters_for product_lon equipment and Full All the equipment are marked and listed for
7.4.1 tooling determined, validated and implemented as part . their intended use
of the control plan, so as to minimize the risk to product Comp“ance '
safety, legality and quality, where applicable?
Is there a documented system for planned maintenance PRy dqes n.Ot ha\./e .planned SChed.UIe i
. . . . c all machine-like printing and embroidery
7.4.2 covering all items of equipment and tools which are Deviation . . - .
L. . . section areas not included in the preventive
critical to product safety, legality and quality? .
maintenance.
Factory does not have planned schedule for
Are preventative maintenance schedules or cycles A all machine-like printing and embroider
7.4.3 P ¥ Deviation prind Y

documented and on schedule?

section areas not included in the preventive
maintenance.
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Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Are engineering and maintenance workshops controlled .
R . R Full Factory has well defined procedure and
to prevent contamination risks to the product? Are the u S . .
7.4.4 . . . maintained strict movement of machine,
workshops organized, clean, and tidy to allow safe, Comphance .
. s . equipment and tools.
efficient and good-quality work?
Do machines, equipment, fixtures, tools and Full All machines, equipment, fixtures, tools and
7.4.5 measurement equipment appear to be clean in good C I measurement equipment were observed as
condition and well maintained? OMPplance | ciean in good condition and well maintained
7.5 Final product packing and control
Do procedures exist to specify and control the packing of Full Factory has detailed procedure for final
7.5.1 finished product, taking into account customer . roduct handling and packing of goods
requirements and product safety? Compliance P 9 P gorg '
7.6 Random Inspections
re in-line inspections carried out during assembly o e n-line inspections are carried out by the line
76,1 |Arein-linei ti ied out duri bly of th Full In-line i ti ied out by the li
product Compliance QC
Pl_'ocedures sha_ll be in place to ra_ndomly sample and Full Roving QC performs random sampling and
7.6.2 inspect work-in-process according to customer or . inspect for lot pass
internal in-process-quality-control (IPQC) requirements. Compllance P pass.
Products shall be inspected for appearance, size, color Full Products are inspected for appearance, size,
7.6.3 and workmanship prior to packing as per customer or C I color and workmanship prior to packing as
internal requirements. ompliance per customer or internal requirements.
7.6.4 Product standards and guidelines shall be available to, Full During audit reference sample were found
o and used by, trained factory inspectors. Compliance available in all the sewing lines.
7.7 Industry Module
7.7.1 Incoming Material Inspection
Factory conduct fabric inspection for shade
Shades of fabric and yarn shall be checked against Full matching of each dye lot from every lot
7.7.1.1 approved standard to verify they are within tolerance C I received under approved light source in light
(conducted under approved light source). ompliance | oy by a qualified inspector. Such inspection

are defined in procedures and recorded.
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Clause . . A ment s
# Sectional Scope & Clause Requirements sf::ulf Audit Findings
7.7.1.2 | Fabrics shall be inspected according to 4-point, 10-point, FU.|| Fabrics are checked in 4-point system.
or specified system before cutting. Compliance
Procedures shall be in place to check shade matching Full Ul ey @ ize QU Dy ()
7.7.1.3 . . testing to ensure accurate shade matching.
and color to trim on each dye lot. Compliance But
Trims and accessories from each dye lot shall be tested S e .
. . h Full The facility is maintaining inspection record of
7.7.1.4 and visually inspected against standards and approved . trims & accessories
samples before use in production Compliance '
7.7.2 Sample Development and Pre-production Plan
Patterns (whenever applicable), pre-production and size I
7.7.2.1 set (whenever- applicable) samplc_e§ sh_aII be reweweq and Fu_ Size set report was found available.
checked against approved specifications, construction | Compliance
requirements and design details.
7.7.2.2 Are initial samples made in the factory? FU.|| sl Tl by.the. e
Compliance all the records are maintained.
7.7.2.3 Are production samples made in the factory? FU_|| Factory prepares prqductlon TP EB (257
Comp“ance requirement.
7.7.2.4 Are samples checked systematically? FU_|| Factory ma“’.]tam CLEEND REED L ©F ;ample
Compliance preparation in the master style file.
7.7.2.5 Are bulk fabrics / yarns checked for shrinkage? Fu!l FEEDN7 EOmEINEES BIATI e HEst (fr Ul
Compliance fabrics.
7.7.2.6 Are equipment facilities adequate in the sample room? Fu_” TSRS G A foun_d CREIELLE [T Uils
Compliance sample section.
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Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
- . . Full . L
7.7.2.7 Is a dummy fitting form available in the sample room? . The facility have dummy for fitting.
Compliance
Prototypes shall be made from representative materials
in approval forms for identifying potential hazard
problems (i.e. sharp points, sharp edges, finger Not Not applicable as factory does not produce
7.7.2.8 entrapment etc.) .
App||cab|e any soft toys.
Note: This clause is applicable only to soft toys products
only.
7.7.3 Markers, Patterns, Cutting, and Fusing
7.7.3.1 | Paper pattern and markers (whenever applicable) shall Full Factory conducts detailed checking on the
e be checked and approved prior to cutting. Compliance | accuracy of the pattern pieces and markers.
Procedures and controls for spreading process shall be in
place based upon fabric properties. Relaxation time and Full Spreading control was found properly
7.7.3.2 . . . . . o
spread height shall be appropriate for the material being | Compliance maintained.
spread.
FaCtory mdintain snaae ana aye 10t no. or
I each fabric rolls in their fabric layer report.
7.7.3.3 Fabrics/yarns shall be cut according to dye/shade lot. . Factpry Clele .not sl Gl el
Comp“ance a single cutting plan. Factory always use lay
separator in-between different shades of
fahvric laviare
During plant tour there noted factory cut only
White/light colors shall be cut separately from darker Full one shade at a time. Whenever they cut
7.7.3.4 _ . .
shade fabrics/yarn. Compliance | different shade they use marker paper for
proper separation.
When necessary, is each cut piece individually ticketed Full Factory use stamp numbering for each cut
7.7.3.5 B - - .
with data to give total traceability? Compllance panel
Cut panels shall be checked against marker using top,
7.7.3.6 middle and bottom panels from the cut panel blocks. Full Factory is maintaining top, middle and bottom
e Compliance panels check report for cutting blocks.

Note: This clause is applicable for Apparel only.
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Clause . . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Cut panel replacement procedures shall be in place to Full Cut panel replace procedure in place and all
7.7.3.7 replace defective panels with fabric from the same dye . the panels are replaced from the respective
lot or shade. Compliance fabric lot and roll.
Fusing quality shall be monitored through periodic Full . e .
7.7.3.8 testing of temperature and bond strength with records u_ Factory is mamtac;n:lr%tai]cl)lnrecords 07 I
maintained. Compliance P :
7.7.4 Sewing, Knitting, and Linking
- - - - - F ”
7.7.4.1 Sewing lines shall be organlzed _|n accor_dance with U. Sewing lines was found in organized way.
process flow, with work instruction. Compllance
Work Instructions/procedure for
measurement Inspection random QC in AQL
system and 100% in-line & at the end line
. . - Full inspection was maintained in sewing lines.
7.7.4.2 Random measulrii:'z:;;rsepi(;t::’i';:tjtnd of the sewing u_ QC Inspectors fully understand such
. Compliance procedure and being applied at work. QC
Inspector have records showing Ac/Re results
and corrective actions are indicated on the
report for "Reject " results.
Operators of knitting machines shall have approved Set-up sheets & identified list with mockup
written procedures explaining the knitting sequence, the sample of critical machines are available.
7.7.4.3 |amount of weights required for each style, courses/inch, Full Each set-up sheets of critical machines
e wales/inch, panel width and height when using hand | Compliance | shows that thread and needle are controlled
frame machines. Automatic knitting machines shall be and settings are based on style and fabric
properly set per instructions. type being produced.
When necessary, are shade lots separated by a color Full iRy mElEns Siee/eis o sepereia)
7.7.4.4 continuity system? . by a color continuity system for all the
s : Compliance received fabrics.
Full i i
7.7.4.5 Are approved samples displayed in the sewing room? U_ X} EIENS CIIEE _referenc_:e EIMEES
Compllance were found sewing section.

Costco Wholesale Confidential

Page 27 of 33




Annual Audit

Clause . . A ment s
Sectional Scope & Clause Requirements ssessme Audit Findings
# Result
During audit, label record was insufficient, as
there was no record of return and unused
hangtags in the finishing section and lots of
7.7.4.8 Does the factory have a system to manage the labels and Deviation hangtags were found under the table in the
hangtags? oo )
finishing section area and few of label and
hangtags were found in the waste keeping
area.
7.7.5 Wet Processing (N/A if No Wet Processing)
Each wash batch shall be inspected and approved for Not
7.7.5.1 shade variation against approved shade band under an ; Facility have no onsite washing process.
approved light source. Applicable
Each batch shall be inspected for critical measurement Not - . .
7.7.5.2 . . ) Facility have no onsite washing process.
prior to and after washing. App||cab|e
Products shall be weighed to ensure the correct quantity Not
7.7.5.3 | of detergent is being calculated and used in accordance ; Facility have no onsite washing process.
with the washing formula. Applicable
7.7.5.4 Co_ntrols shall be in place to ensure that processing cycle N_Ot Facility have no onsite washing process.
times, temperature, and pH are accurately controlled. Applicable
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Clause . . A ment s
Sectional Scope & Clause Requirements ssessme Audit Findings
# Result
Control and procedures shall be in place to ensure that Not
7.7.5.5 color, effect and hand feel standards, as well as other ) Facility have no onsite washing process.
aesthetic properties and standards are met. Applicable
Testing shall be conducted on a routine basis to ensure Not
7.7.5.6 | the quality of the water and steam is acceptable and will ; Facility have no onsite washing process.
not cause stains or adversely affect the formula. Applicable
7.7.5.7 Are hand feel and appearance samples available in this NIOt ey TEvE M G nEE T B
section? App||cab|e
7.7.5.8 Is a light inspection carried out before washing? N,Ot NeE EpplieElle &S factory SIS (EfE [PIeCllE
Applicable sweater items.
7.7.5.9 Is a light inspection carried out after washing? N_Ot BRBCTICEIAES facto_ry eI TN
App||cab|e sweater items.
7.7.6 In-process Control/Testing
Set-up instruction sheets shall be present at each Full Factory has onsite embroidery section and
7.7.6.1 | embroidery machine. Thread tension shall be monitored . o ;
with records kept. Comp“ance maintain thread tension check record.
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Clause - . Assessment e s -
Sectional Scope & Clause Requirements Audit Findings
# Result
Products or components being produced at sub- Bn R SIRUEHENE & PESEClIe o In;p_ectlng
I . sub-contracted components of Knitting,
contracted facilities or the outsource of washing, Full . L .
. o - u Dyeing, AOP (All Over Printing), Washing
7.7.6.2 embroidery, printing, snap and fastener attachment . . .
. Compliance process is available at the workplace. QC
processes etc. shall be inspected after goods are .
Inspector fully understand application of such
returned from the sub-contractor.
procedures and kept records.
Controls shall be in place for all critical machine, thread Full Fadteny (e prewldadl ke deinesl
7.7.6.3 and needle settings base on fabric types and stvle . requirements with operation instructions in all
9 yp yle. Compliance critical process areas in sewing section.
7.7.6.4 Seconds and overruns products shall be handled as per Full Detailed procedure is in place and records are
e customer requirements. Compliance maintained for such products.
Testing for attachment security shall be carried out Full
7.7.6.5 according to customer requirements or internal . Factory maintain proper record of pull test.
standards as appropriate. Compliance
Filled products (cushions, comforters, filled jackets, etc.) N
7.7.6.6 should be teste_d for flammability and must comply with _Ot Factory does not produce filled items.
the safety requirements where the products are sold, as | Applicable
applicable.
i i N
7.7.6.7 Filled products being exported to US should have a Law _Ot Factory does not produce filled items.
label sewn on to the product. Applicable
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Clause - . Assessment e s -
# Sectional Scope & Clause Requirements Result Audit Findings
7.7.6.8 Opening and mixing of filling components in Blended Not Factory does not produce filled items
e filling materials. Applicable v e '
In filling / stuffing section, factory shall take steps to
7.7.6.9 ensure that no paper, polythene, floor sweepings or Not ey dees ek et Al e
e other contaminants, e.g. dust, are mixed in with the Applicable '
filling / stuffing material.
- - - - N
7.7.6.10 Procedures or W/I. f.or tfontrolllng weight of ?thﬂng s _Ot Factory does not produce filled items.
per product specification or customer requirement. App||cab|e
Fire Resistant fabric/filling (fibers) material shall have
independent test certificates, and shall be segregated
7.7.6.11 from non Fire Resistant Fabric/Filling (fibers) Material. Not Not applicable, as the factory does not
e Applicable produce any toys.
Note: This clause is applicable only to soft toys products
only.
7.7.8 Finishing and Pressing
7.7.8.1 Trimming shall be conducted according to customer Full During audit randomly checked garments and
e requirements or internal standards. Compliance trimming was found ok.
. . . During audit, pressing beds were found dirty
7.7.8.2 Press:mg shall be-carrled out according to custc_>mer Deviation and Teflon shoes are missing at pressing
requirements or internal standards as appropriate. section
Controls shall be in place to ensure proper cleaning Full Factory use approved stain remover to
7.7.8.3 equipment and cleaning agents are applied to different . remove stains and proper work instruction is
stain types. Comp“ance placed in the spot room.
Products shall be separated into shades prior to packing Full Factory has procedure to segregate different
7.7.8.4 per customer requirements or internal standards . shades of aarments before packin
whichever is applicable. Compliance 9 P 9-
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Annual Audit
Clause - . Assessment s e
Sectional Scope & Clause Requirements Audit Findings
# Result
Eull Factory has 6 conveyer belt type metal
7.7.8.5 Is a conveyor-belt-type metal detector used? Compl:iance de;clelctts; ?ri%hl.:zfssa::ergztsaslegiir%i(;kr:nieztc;\ rlle'
detector before packing.
Before any finished goods can be passed through the Full . . .
7.7.8.6 |metal detector, are "checking tests" carried out using the U. FaCtZ\Zrpe;?l::qu?ezzlhnaqc:tlﬁrj:tzztieft on
nine-point system? Compliance Y :
o,
7.7.8.7 Does the factory conduct 100% metal detection? Fu_” FeIEE Cheflé N O; tfhe prOdLliFt e el
Compliance metal detector before packing.
7.7.8.8 Does the factory have a "metal-free" area? Fu_” A aUd't. phro;I)Ier mgtal irers BT (elline
Compliance with all requirement.
8 Personnel Training and Competency
8.1 Does the factory establish training procedures? Fu_” Dzl ttl;?lr:ng Erocﬁd?re s bEs
Comp“ance established by the factory.
Factory HR team and Product Safety
Does the factory determine necessary competence for Full Personnel assess and determine the needed
8.2 personnel performing work impacting product safety, . competency for the personnel performing
legality and quality? Comp“ance work impacting product safety, legality and
quality.
. . . Factory has documented training needs
Does the factory regularly identify training needs Full asseszment records for the pergsonnel
8.3 (including refresher training) for personnel performing C I performing work that affects product safety
work that affects product safety, legality and quality? ompliance legality and quality g
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Annual Audit

Clause . . A ment s
Sectional Scope & Clause Requirements ssessme Audit Findings
# Result
Are personnel performing work that affects product
safety, legality and quality (|ncIUfI|ng temr_)orary Full Facility is providing training to all their quality
8.4 personnel and contractors) appropriately trained and . ersonnel
instructed prior to commencing work and adequately Compllance P ’
supervised throughout the working period?
Are the personnel, who have a direct effect on the safety,
quality or legality of products, trained to ensure acility conducts training regarding ris
8.5 li legality of prod ined Full Facili d ini ding risk
) understanding of risk assessment procedures or Compliance assessment procedure.
outcomes as necessary for their activity?
8.6 Are the effectiveness of trainings evaluated? Fu_” ey liEve evglgatlon 2l faffectlveness
Comphance of training for all QC's.
8.7 Are up-to-date training records stored in a secure way Full All the training records are stored securely in
' such that privacy of personnel is protected? Compliance HR room.
Are the personnel performing work that affects product Full During audit, responsible persons were found
8.8 safety, legality and quality demonstrably competent to . com e’tent about their onsite iob
carry out their activity? Comp“ance P Job.
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O

Corrective Action Plan (CAP) Report
Costco GMP Apparel, Hometextile & Soft Toys Factory Assessment

=—WHOLESALE Factory Name:|Newage Apparels Limited Factory Representative Name
d Signature: Md. Imran Alam - AGM (QA/ QAS) Auditor Signature:
Address:|Holding: 06/66/1, Road-11, Block-L, Ward-06, Purbo , Ashulia, Savar, Dhaka. and Signature:
SG s Report number:|9014469 Auditor Name:|Mohammad Shoaeb Hasan
Audit Type:|Annual Audit CAP Desktop Review done by: Factory Comments (if any):
Audit Date:|8th & 9th March 2026 Evidence Reviewed by:
. a a .. a n To be Completed by 3rd Party - within 2 working days from the CAP Ci ion - To be C within 30 calendar days from last
To be Completed by 3rd party - within 5 working days from Audit Date To be Completed by Factory - within 10 working days from Audit Date receipt of CAPA from Factory audit date
1 2 3 4 5 6 7 8 9 10 11 12
Clause No. Original Clause Requirement If::z::;‘;:‘ Audit Findings Corrective Action Plan Responsible Persons | Due Date Qoreepant/ithifacion/ionEoimants Objective Evidences Required Objective Evidences CAPA Validation Results Remarks
Does the factory track its key performance .
16 |indicators (KPI) for on-time delivery, MINOR | The factory has KPI analysis except for
N . customer complaints
outgoing quality, complaint rate, etc.?
Factory has set performance indicators to
Are performance indicators (KPI's) relating to customer satisfaction survey but did not conduct
3.3.2 : N N MINOR N " .
customer satisfaction established? customer satisfaction survey for some of their
customers.
Is there a documented procedure for During audit, identification of 10% raw materials
3.6.1 identification and traceability system for all MINOR & semi-finished goods was found missing
e raw materials (including packaging), work in located at raw material store and finished goods
progress and finished products? store and production floor.
. . . . During audit, identification of 10% raw materials
Are raw materials (including packaging), A o
. ) & semi-finished goods was found missing
3.6.2 work in progress, re-works and finished MINOR .
. o . located at raw material store and finished goods
products identified to ensure traceability? 5
store and production floor.
Does factory conduct mock recall test to Factory does not conduct mock recall to ensure
3.74 check effectiveness of Product Recall MINOR Y
the effectiveness of the recall procedure.
procedure at least once a year?
Does the factory maintain a documented Factory could not control some of their internal
3101 procedure for comment control of formulas, MINOR documents by using document reference
o specifications, bill of materials (BOM), number, version number, issue date. However,
procedures and work instructions? they have document control policy & procedure.
Factory could not control some of their internal
3.10.4  |All documents in use are the correct version? MINOR documents by using d"cuf“e"‘ reference
number, version number, issue date. However,
they have document control policy & procedure.
Al corrective actions and follow-ups related ,
3.11.2 to internal audits are satisfactorily MINOR Fac.tr?r.y hasnv( conducted follow-up audit based
on initial audit.
completed?
. - . During plant tour below scenario was found:
Do the premises allow Su.ffm'em working - 10% of raw materials & semi-finished goods
space and storage capacity to enable all .
" ) y were found directly on the floor & wall touched
operations to be carried out under safe and if o .
necessary hygienic conditions, includin condition located at raw material store and
422 ¥ hyg . . uding MINOR finished goods store area.
areas such as raw material storage,
. -Also, lots of finished garment cartons were
component storage, production floor, packing .
) e found directly on the floor & wall touched
or finishing area, finished product storage, Lo .
etc.? condition in production floor and finished goods
. area.
ﬁ?ﬁnpezte\fil‘sml f;lriéig'(;a'?::?:zﬂiﬂ During audit, bait stations were found missing in
464 9 » Pher ps, ete.) robustlyl = moDERATE | all the finishing and storage area and fly killing
constructed, operational, and effective in N P
L devices were missing in all the storage area.
eliminating the target pests?
Ggﬁnpeztes‘t:;lsrol :;ﬁéi‘g":atsggins' fly During audit, bait stations were found missing in
4.6.5 "9 P lraps, ete.) MODERATE all the finishing and storage area and fly killing
positioned to avoid potential contamination N P
. devices were missing in all the storage area.
of materials and products?
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To be Completed by 3rd party - within 5 working days from Audit Date

To be Completed by Factory - within 10 working days from Audit Date

To be Completed by 3rd Party - within 2 working days from the
receipt of CAPA from Factory

CAP

- To be C:
audit date

within 30 calendar days from last

1 2 3 4 5 6 7 8 9 10 11 12
Clause No. Original Clause Requirement Posislotione Audit Findings Corrective Action Plan Responsible Persons | Due Date |Agreement with factory or Comments| o 10 ;.0 Eyidences Required Objective Evidences CAPA Validation Results Remarks
Conformance for Revision
!s therg sufficient lighting in th? factory, During audit lighting was found insufficient in the
including the production floor, inspection ) |
mention area like:
areas, test areas, storage areas, . . .
o . Embroidery section inspection area 735 Lux
maintenance areas, finishing and packing
(68.3 fc) instead of 750 Lux,
471 areas, etc? MINOR .
Production >=550 Lux F‘ack]nQ table area 473 Lux instead of 550 Lux,
Fabric store area 45.6 Lux instead of 150 Lux,
Inspection >=750 Lux Accessories store area 52.9 Lux instead of 150
Warehouse/Storage and Loading >=150 Lux Lux. :
Carton Packing Area >=300 Lux )
During plant tour below scenario was found:
- 10% of raw materials & semi-finished goods
Is storage and movement of goods (from were found directly on the floor & wall touched
receipt of raw materials to delivery of finished condition located at raw material store and
4.8.1 products) done with appropriate equipment's MINOR finished goods store area.
and practices, to eliminate any risk of -Also, lots of finished garment cartons were
product contamination and damage? found directly on the floor & wall touched
condition in production floor and finished goods
area.
During plant tour below scenario was found:
- 10% of raw materials & semi-finished goods
Has the factory undertaken the necessary were found directly on the floor & wall touched
steps to identify and prevent the risks of condition located at raw material store and
482 foreign body contamination as identified by MINOR finished goods store area.
risk including any cor inati -Also, lots of finished garment cartons were
potentially introduced by the packaging? found directly on the floor & wall touched
condition in production floor and finished goods
area.
Does the factory have a documented
procedure to identify, select, categorize, : "
5.1.1 handle, store, approve and use the pre- MINOR Dur!ng audit referenpe sample was found not
. available at the cutting section.
production and production reference
samples?
During plant tour below scenario was found:
- 10% of raw materials & semi-finished goods
were found directly on the floor & wall touched
condition located at raw material store and
5.3.1.1 Protecting the product from damage; MINOR finished goods store area.
-Also, lots of finished garment cartons were
found directly on the floor & wall touched
condition in production floor and finished goods
area.
During plant tour below scenario was found:
- 10% of raw materials & semi-finished goods
were found directly on the floor & wall touched
condition located at raw material store and
5.3.1.4 |Preventing contamination MINOR finished goods store area.
-Also, lots of finished garment cartons were
found directly on the floor & wall touched
condition in production floor and finished goods
area.
During audit, label record was insufficient, as
there was no record of return and unused
532 Are packaging materials effectively protected MINOR hangtags in the finishing section lots of hang
e before being returned to storage? tags were found under the table in the finishing
section area and few of hangtags were found in
the waste keeping area.
Does a documented testing plan exist which
includes sample size, frequency, test method
and pass/fail criteria for all tests on raw The facility does not have documented product
6.1.2 materials, work-in-process and finished MINOR testing plan including test method, pass/fail

products, to ensure that the final product
meets regulatory and customer
requirements?

criteria and frequency of the test was missing.
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o N " L . " To be Completed by 3rd Party - within 2 working days from the CAP Ci - To be C within 30 calendar days from last
To be Completed by 3rd party - within 5 working days from Audit Date To be Completed by Factory - within 10 working days from Audit Date receipt of CAPA from Factory audit date
1 2 3 4 5 6 7 8 9 10 11 12
Clause No. Original Clause Requirement Posislotione Audit Findings Corrective Action Plan Responsible Persons | Due Date |Agreement with factory or Comments| o 10 ;.0 Eyidences Required Objective Evidences CAPA Validation Results Remarks
Conformance for Revision
Is there a documented system for planned Factory does not have planned schedule for all
maintenance covering all items of equipment machine-like printing and embroidery section
742 o MINOR : h "
and tools which are critical to product safety, areas not included in the preventive
legality and quality? maintenance.
Factory does not have planned schedule for all
743 Are preventative maintenance schedules or MINOR machine-like printing and embroidery section
o cycles documented and on schedule? areas not included in the preventive
maintenance.
During audit, label record was insufficient, as
there was no record of return and unused
7748 Does the factory have a system to manage MINOR hangtags in the finishing section and lots of
e the labels and hangtags? hangtags were found under the table in the
finishing section area and few of label and
hangtags were found in the waste keeping area.
Pressing shall be carried out according to . " "
7.78.2 customer requirements or internal standards MODERATE During audit, pressing beds wera found dirty and

as appropriate.

Teflon shoes are missing at pressing section.
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DIGITAL PHOTO FORM

Report No.: 9014469

Factory: Newage Apparels Limited

Audit Date: 8" & 9*" March, 2026
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Factory business license




Photo 1)

Factory nameplate

Photo 2)

Factory entrance

Photo 3)  Security post

Photo 4)

Production building

Photo 5)
area

Loading-Unloading

Photo 6)  Accessories store

Photo 7)

Accessories BIN card

Photo 08)

Accessories

Inspection area

Photo 9)
report

Accessories Inspection

Photo 10)

Fabric store

Photo 11)

Fabric BIN card

Photo 12)
area

Fabric Inspection




Photo 13)
report

Fabric inspection

Photo 14) Sample section

Photo 15) Plotter

Photo 20) Cut panel inspection
area

Photo 21) Cut panel inspection
report




Photo 25) Sewing section

Photo 26) Sewing reference sample

Photo 27)
area

In Line inspection

Photo 28)  Traffic light system

Photo 29)
table

End line inspection

Photo 30)
report

Photo 31)
area

Defect goods keeping

Photo 32)

Spot removing section

Ironing section

Photo 34) Measurement check

area

Photo 35)
report

Measurement check

Photo 36)
Entrance

Packing room




Photo 37)  Packing room

Photo 38)

Metal detection input

Photo 39)
Output

Metal detection

Photo 40) Ferrous test card

Photo 41)
record

Hourly calibration

Photo 42)

Metal pass record

Photo 43)  Un-authorized goods
movement restricted

Photo 44)
room

Humidity control

Photo 45)

Finished goods store

Photo 46) Crock meter

Photo 47)
dryer

Washing machine &

Photo 48)

Pull test machine




Photo 49) Light box

Photo 50)
area

Sharp tool keeping

Photo 51) Attached sharp tool

Photo 52) Sharp tool distribution | Photo 53) Needle control Photo 54)  Broken needle record
record room

S
Photo 55) Missing needle record | Photo 56) Final inspection room | Photo 57) Fly pest killing box

R

s}

Photo 58) Sufficient lighting was
found in the Fabric inspection area

Photo 59) Sufficient lighting was
found in the Accessories inspection
area

Photo 60)  Sufficient lighting was
found in the Cutting table




Photo 61) Sufficient lighting was
found on the printing table

Photo 62) Sufficient lighting
was found in the Quality Inspection
table

Photo 63) Sufficient lighting
was found in the Needle point

Photo 64) Sufficient lighting Photo 65) Sufficient lighting Nil
was found in the Loading unloading | was found in the Pressing table
area
i
Void




Non-conforming photos with clause number

Photo 1) NC- 3.61 & 3.6.2: Identification
was missing for the raw materials

Photo 2) NC- 3.61 & 3.6.2: Identification
was missing for the raw materials

Photo 3) NC- 3.61 & 3.6.2: Identification
was missing for the semi-finished
goods

Photo 4) NC-4.2.2,4.8.1,4.8.2,5.3.1.1 &
5.3.1.4: Raw materials goods were
found wall touched condition

Photo 5) NC-4.2.2,4.8.1,4.8.2,5.3.1.1 &
5.3.1.4: Raw materials were found
directly on the floor

Photo 6) NC-4.2.2,4.8.1,4.8.2,5.3.1.1 &
5.3.1.4: Finished garment cartons
were found directly on the floor &
wall touched condition

Photo 7) NC- 4.2.2,4.8.1,4.8.2,5.3.1.1 &
5.3.1.4: Raw materials goods were
found directly on the floor & wall
touched condition

Photo 8) NC- 4.2.2,4.8.1,4.8.2,5.3.1.1 &
5.3.1.4: Semi-finished goods were
found wall touched condition

Photo 9) NC- 4.7.1: Insufficient lighting
was found in the embroidery
inspection area




Photo 10) NC- 4.7.1: Insufficient lighting
was found on the Packing table

Photo 11) NC- 4.7.1: Insufficient lighting
was found in the fabric store area

Photo 12) NC- 4.7.1: Insufficient lighting
was found in the accessories store
area

Photo 13) NC-7.7.4.8: Lots of hangtags
were found under the table at
finishing section

Photo 14) NC-7.7.4.8: Few hangtags were
found on waste keeping area

Photo 15) NC-7.7.4.8: Few labels were
found on waste keeping area

Void

Photo 16) NC-7.7.8.2: Teflon shoe was
missing

Photo 17) NC-7.7.8.2: Pressing bed found
dirty

Nil




Ver:

n 06.1 - February 2026

Instruc

Costco Pre- Audit Questionn:

e (PAQ)

1. Al suppliers/facility must complete the following sections: 1, 2, 3,7 and 8
2. All suppliersifacility must complete the following sections if the facil
3. All suppliersifacility must complete the following sections if the fa
4. All suppliersifacility must complete the following if the site is a
5. All suppliersffacility must complete the following sections if the facil

y to be audited does Manufacturing: 12,3, 4,7 and 8
y is a packa

care item 1,2,3,4,6,7and 8.

glwarehouse facility that does Assembly Work on site : 1,,2,3,4,7 and 8

y is only a warehouse/distribuition center with no assembly work: 1,2, 5,7 and 8

6. All suppliers/facility must complete the mandatroy Water & Chemical Questions Section 9 along with the provided spi that i the questi in Section 9.
1. Facility Site Overview
Facity Name (as por business icense)
Facitty Addross (as per business icense) Roag-11, ool Ward 06, Nischimopur, ik, Savar, Dhaka 1341
Facity Phone Number
URLWeb Address o
Name of Contact
E.mail address o
Year Facily Estabished 1995
Type of Facilty (yes or no) Manufacturer 7 } Yes }
c Facility? [No |
Number of Buikiings at Site / Description 9
Total Production Area A 490212 Souare feet
Total Warehouse Area M*
Does for3rd inal itz (ves orno) Yes
*Photos are required by Costco
2. Facility Site Personnel
Year(s) in Position Yearts) at
2.1 Key Staff Name Tol E-mail at Company Company
(Generai Manager
Sanjoy Bhownik )
Quaity Techvical Manager aroup.com.
Nazmullsam,
Masum Bilah,
Producton Manager
R 8D Manager 1730793307
Health & Safety Offcer Jehin Turas. 1730793302
Securiy RepresentativelOffcer 01678687074
Equipment Maintenance 01714015573
Others (please specify)
2.2 Personnel / Headcount by Department
Department Fulltime Part time Sub Total
[Producton I I
Non-production I I
Officel Admin staff] Manager I I
Oter I I
Grand Total
3. Export Markets & Key Clients
Markets %hof Total Business Volume
U3 North America 5
EU 50
Asia 5
Otrers 10
Domesiic
Key Clients (past 12 months) NA
Customers. % Business e of Products Market(s)
Example : ABC I EXP:25% T Example : PP WOVEN SHOPPING BAGS T Example : EU, US, ASIA
HaM I [ |
KONTOOR. I [ I
4. MANUFACTURING FACILITIES (includes Cosmetics/Personal Care Items as well Packaging Facilites that do Assembly Work)- Product Capabilities
4.1 What items the factorv produced in past 12 months?
es Peak Season Monthy Quaity in Units
Example: Woven Tops. Example: Embroiden Exampe: Jub- October __|Exampl: 125,000 uits mont
Shirt I
Blouse. }
I
4.2 What are the current items being produced?
Monthly Procuction
Matoria clent Ship dato i)
Example. WOVEN TOPS [ Example : 100% Coton | Example : ABC. T Example :6/10/2020 | Example : 300000
shirt I I I
Blouse. I I I I
Hoodie I I I I
4.3.Processes - Machinery
Processes Machinery Units
Single Neede Lock Sic Single Neede Lock st %52
Overioc Overock 998
Button stc Buton sic 202
Button Hole. Button Hole. 120
Kansai Kansal W
Flat Lock Flat Lock 202
Feed of the Am Foed of he Arm 31
4.4 List of Process Being Subcontracted
Name Proccess Address.
[ A [Example: Embroiden JExample: 1234 M: New York NY, 12345
[ NA I I
| \ \

4.5 List of All Main Materials used in past 12 months.

Material Name

Imported (Y/N)

Country of Origin

Erample 100% PP o Exampie {INDIA
Fabric 702672075 China
Fabric 202572026 Bangadesh
Label Buton 202572026 Ghinal Bangidesh
7] 202672026 Bangdesh
5. Warehouse/Packaging Facilities with NO Assembly Work (only)
Is the facility solely responsible for packaging & shipping? Yes
doas the Yes
Does the facility do any assembly work o the product? Yos
Which companies does the company receive product from to package & ship for Costco?
Does the acility do any cross docking function? Ifso please explain.
Doos the company subconiract any work? No
Proccess Subcontractor _ Address.

Name

Example: ABC Embroiden

Example: Embroiden

Example: 1234 Main Street, New York NY, 12345

6. Cosmetics/Personal Care Facility (only)

Doss the facility create formulations for the product No
Do any of the products have therapeutic claim? No
Is the product shipped from the facilty directly to the client oris it sent to another loacation for
Ploase identify the nameladdress of the location that is used for filing or packaging if other than site being audited.
| Are therapeutic claims made for the
7. Quality Control Management
Are QAIQC inspectors independent of production? Yos
[Who does the QCIQA Manager/Supervisor report to?
How many QAIQC in total? 184
8. Systems and (please attach copies of each)
Acereditation YESING Date Expiry
150 9001 150 9001 No
150 14001 150 14001 No
BRC Standard - Consumer Products BRC Standard - Consurer Products
other - otner -
otrer- otner-
other_ otner_
1s product certication done i ferms o sellng destination? (e.g. UL for US, GCG for Ghina, CE for Europe...)atthe factory?
Yes Date Expiry
coTs. 1 international 10612026
ocs L interatonal
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SG

Version 06.1 - February 2026
Costco Pre- Audit Questionnaire ( PAQ)
Instruction:
1. All suppliersffacility must complete the following sections: 1,2, 3,7 and 8
2. All suppliersifacility must complete the following sections if the facility to be audited does Manufacturing: 1,2, 3, 4,7 and 8
3. All suppliersffacility must complete the following sections if the facility is a packaging/warehouse facility that does Assembly Work on site : 1,,2,3,4,7 and 8
4. All suppliersifacility must complete the following if the site is a care item 1,23,4,6,7and8.
5. All suppliersifacility must complete the following sections if the facility is only a warehouseldistribuition center with no assembly work: 1, 2,5,7 and 8
6. All suppliers/facility must complete the mandatroy Water & Chemical Questions Section 9 along with the provided spi

that

the

in Section 9.

GCL Intemational

GCL Intemational

(please attach copies of each)

9. Water and Chemicals
Water:

How does the factory measure water use? Mark all that apply Meters

Is water used dur treated Yes

Do you take measurements of the quality of the water before being discharaed? Yes

What is the receiving water body for discharaed water? 07) Mark all that apply
[Do vou have a water efficiency goal in place?

Chem

Does the . alianed with local requlations? [res ]
Do you measure chemical discharge in water and waste in the factory? Yes |
Do you belong to or use any of the following industry groups to help manage your chemical use? Mark all that apply Hiaa Index ]
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